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RAN-2108002202040001
S.Y.B.Com. (External) Examination March - 2026

Business Administration

Time: 0 Hours ] [ Total Marks: 100

k|Q“p : / Instructions

(1) D‘fp¡¼s v$ip®h¡g rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
 Fill up strictly the above details on your answer book.

(2) As per the instruction no. 1 of page no. 1

(3) S>dZu bpS>y“p A„L$ âñ“p ‘yfp NyZ v$ip®h¡ R>¡.
 Figures to the right indicate full marks of that question. 

(4) âñ-1 afÆeps R>¡.
 Question no.1 is compulsory.  

Seat No.:

Student’s Signature

â. 1  Vy$„L$dp„ S>hpb Ap‘p¡.   (20)
 1. dp“h k„‘rÑ (dp“h k„kp^“p¡)“p¡ A’® gMp¡.
 2. Lp$fqL$v}$ Apep¡S>““u ìep¿ep Ap‘p¡.
 3. dS>|f k„O A¡V$g¡ iy„?
 4. bÅf“p¡ A’® Ap‘p¡.
 5. Ap^yr“L$ bÅfq¾$ep“p¡ A’® gMp¡.
 6. bÅfq¾$ep ‘ep®hfZ A¡V$g¡ iy„?
 7. bÅfq¾$ep A„Ly$i“u ìep¿ep Ap‘p¡.
 8. bÅf dp„N“p¡ A’® gMp¡.
 9. Ap¡Ûp¡rNL$ Aip„rs“p¡ A’® Ap‘p¡.
 10. bÅf rhcpS>“ A¡V$g¡ iy„?

â. 2  dp“h k„kp^“ ìehõ’p‘L$“u c|rdLp$Ap¡ rhNshpf QQp® L$fp¡. (16)
A’hp

â. 2 A) dp“h k„kp^“ Apep¡S>““p apevp$ kdÅhp¡.   (8)
 b) dp“h k„kp^“ k„Qpg“ A“¡ L$d®Qpfu k„Qpg“ hÃQ¡ saphs kdÅhp¡. (8)

â. 3  Lp$fqL$v}$ Apep¡S>““p apevp$ A“¡ dep®vp$Ap¡ rhNs¡ kdÅhp¡. (16)
A’hp

â. 3 A) dS>|f k„Op¡“p Ar^Lp$fp¡/lLp¡$ kdÅhp¡.   (8)
 b) Ap¡Ûp¡rNL$ TOXp$“p S>yvp$ S>yvp$ õhê$‘p¡ kdÅhp¡.   (8)

â. 4  ‘¡vp$i Æh“ Q¾$“p S>yvp$ S>yvp$ sb½p$Ap¡ rhNshpf kdÅhp¡. (16)
A’hp

â. 4 A) kfLp$fu bÅf“u rhNshpf QQp® L$fp¡.   (8)
 b) bÅf rhcpS>““p apevp$ kdÅhp¡.   (8)
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â. 5  V|$„L$“p¢^ gMp¡ (Nd¡ s¡ b¡)   (16)
 1. bÅf k„ip¡^““p l¡syAp¡.
 2. h‘fpiL$sp®Ap¡“y„ bÅf A’hp D‘cp¡¼spAp¡“y„ bÅf.
 3. dp“h k„kp^“ d“p¡bm“¡ Akf L$fsp ‘qfbmp¡.
 4. rb“ “apLp$fL$ dpL$£qV„$N.

â. 6  L$¡k õV$Xu$ :     (16)
   rhfg àgpõVp¡$V$¡n âp.rg A¡L$ L$„‘“u R>¡. S>¡dp„ 4230 Lp$dvp$fp¡ Lp$d L$f¡ R>¡. s¡Ap¡A¡ A¡L$ 

eyr“e““u fQ“p L$fu R>¡. S>¡ L$„‘“uA¡ dpÞe L$ey¯ R>¡. s¡dp„ L$„‘“u“p 70% Lp$dvp$fp¡ kæep¡ sfuL$¡ 
“p¢^pe¡gp R>¡. eyr“e“¡ L$„‘“u“p d¡“¡S>d¡ÞV$ ‘pk¡’u rhrh^ dp„NZuAp¡, fS>|Apsp¡ s’p âñp¡“p DL$¡g 
dpV$¡ kpd|rlL$ kp¥vp$Nufu ‘Ùrs A‘“phu R>¡. eyr“e““p¡ d¡“¡S>d¡ÞV$ kp’¡“p¡ R>¡‰p¡ L$fpf ‘|Z® ’hp“¡ 
6 dpk bpLu$ lsp. Ðepf¡ eyr“e““p “¡spAp¡A¡ “hu dp„NZu kp’¡ “hu AfÆ d¡“¡S>d¡ÞV$“¡ L$fu R>¡. 
s¡dp„’u L$¡V$guL$ dp„NZuAp¡ õhuLp$fhpdp„ Aphu R>¡ A“¡ lh¡ ‘R>u“p b¡ hj® dpV$¡ s¡“p¡ AdguL$fZ ‘Z 
iê$ L$fu v$¡hpdp„ Apìey„ R>¡.

   “hp L$fpf“p AdguL$fZ bpv$ ’p¡Xp$L$ kde husu Nep ‘R>u A¡L$ “hp “¡spA¡ eyr“e“dp„ 
blºdsu âpá L$fu R>¡. L$„‘“u“p Lp$dvp$fp¡“y„ Ap “hp “¡sp sfa hgZ lLp$fpÐdL$ vp$Mhhp“y„ Lp$fZ S>|“p 
“¡spAp¡A¡ Lp$dvp$fp¡“p Apr’®L$ rls“p cp¡N¡ d¡“¡S>d¡ÞV$ kp’¡ kdp^p“ L$ey¯ lsy„.

   Ap “hp “¡spA¡ Lp$dvp$fp¡“¡ kdÅìey„ L$¡, AÞe L$„‘“uAp¡dp„ s¡dZ¡ Lp$dvp$fp¡“¡ d¡“¡S>d¡ÞV$ ‘pk¡’u 
OZp¡ b^p¡ apevp¡$ L$fphu Apàep¡ R>¡. A“¡ Ap L$„‘“u“p Lp$dvp$fp¡ ‘Z Aphp gpcp¡ d¡mhhp dp„Nsp lp¡e 
sp¡ s¡Ap¡A¡ Ap buÅ eyr“e““p kæep¡ b“hy„ Å¡CA¡. Ðepfbpv$ dp¡Vp$cpN“p Lp$dvp$fp¡ S>y“p eyr“e“ 
dp„’u “hp eyr“e“ dp„ Å¡Xp$C Nep lsp. 

   “hp eyr“e““p “¡spAp¡A¡ d¡“¡S>d¡ÞV$ kdn dp„NZu L$fu L$¡ s¡d“y„ eyr“e“ blºdsudp„ lp¡e 
s¡d“¡ d¡“¡S>d¡ÞV$¡ dpÞesp Ap‘hu Å¡CA¡. Å¡ d¡“¡S>d¡ÞV$ ÓZ drl“pdp„ Ap dp„NZu “ õhuLp$f¡ 
sp¡ Lp$dvp$fp¡ lX$spg L$fi¡ s¡“u k„‘|Z® S>hpbvp$fu d¡“¡S>d¡ÞV$“u fl¡i¡. buÆ sfa S>|“y„ eyr“e“ S>¡ 
gOydsudp„ R>¡ s¡dZ¡ d¡“¡S>d¡ÞV$ kdn fS>|Aps L$fu R>¡ L$¡ s¡d“y„ eyr“e“ dpÞe lp¡e s¡d“u kp’¡ S> 
Lp$dvp$fp¡“u b^u bpbsp¡ dpV$¡ hpVp$OpV$ L$fhu Å¡CA¡.

  âñp¡ :
 1. D‘fp¡¼s L$¡kdp„ A¡L$ rhje r“óZps sfuL$¡ sd¡ iy„ kgpl Ap‘ip¡?
 2. D‘fp¡¼s ‘qf[õ’rs D˜hhp“p Lp$fZp¡ S>Zphp¡
 3. L$„‘“udp„ Lp$dvp$fp¡“p eyr“e““p¡ kæep¡“p rls âÐe¡ S>hpbvp$f lp¡e R>¡. D‘fp¡¼s L$¡kdp„ kpd¡g  

Lp$dvp$f eyr“e““p hgZp¡“y„ d|ëep„L$“ L$fp¡.
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ENGLISH VERSION

Q. 1  Answer in brief.    (20)

 1. Write the meaning of Human Resources.

 2. Define Career Planning.

 3. What is meant by Trade Union?

 4. Give the meaning of Market.

 5. Write the meaning of Modern Marketing.

 6. What is meant by Marketing Environment?

 7. Give the definition of Marketing Control.

 8. Write the meaning of Market Demand.

 9. Give the meaning of industrial Dispute.

 10. What is Market segmentation?

Q. 2  Discuss in detail the role of Human Resource Manager. (16)

(OR)

Q. 2 (A) Explain the benefits of Human Resource Planning. (8)

 (B) Explain difference between Human Resource Management and Personal  

Management.    (8)

Q. 3  Explain in detail advantages and limitations of Career Planning. (16)

(OR)

Q. 3 (A) Explain the rights of Trade Unions.   (8)

 (B) Explain different forms of Industrial Dispute.  (8)

Q. 4  Explain in detail the different stages of the Product life cycle. (16)

(OR)

Q. 4 (A) Discuss in detail the Government Market.   (8)

 (B) Explain the advantages of Market segmentation.  (8)

Q. 5  Write Short Note (Any Two)   (16)

 1. Objectives of Market Research.

 2. The Consumer Market.

 3. The factors affecting Human Resource Morale.

 4. Non Profit Marketing.

Q. 6  Case Study.    (16)

   Viral Plastotax Pvt. Ltd. is a Company engaged 4230 workers in its unit. 

The workers of this company have formed a union which is also recognized by the 

company. Here 70% workers of this company have been registered as a member of 

the union. The union of this company adopted collective bargaining method to make 

various demands, present problems and possible solutions against the management of 

the company. During 6 months of this ending of last contract with the management, 

the leader of the union applied with new demands against the management of 

the company. Some demands have been accepted by the management and started 

implementation of the same for next two years.
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   After implementation of the new contract, another leader becomes successful 

in achieving majority in the union. The workers of the company become positive to 

the new leader because leader of the old union compromised with management of the 

company at the cost of economic interest of the workers.

   The new leader explain the workers about the benefits granted by other 

companies for their workers under his leadership, so if the workers of this company 

wants to get such a benefit, they should join the new union. Then majority of the 

workers of old union joined the new union. The leader of the new union made 

demand against the management of the company to get recognisation of new union 

and present their majority in the union. The new leader threatened the management 

that if the demand is not accepted within 3 months they will go on strike and the sole 

responsibility will be of the management of the company. On other hand old union 

in minority also presented before the management that all matter should also be 

negotiated only with them as it is still recognized the union.

  Questions :

 1. What would you give suggestion as a subject expert in the above case?

 2. Give your reasons for arising above situation.

 3.  The leaders of the union are responsible to the interest of the members, here evaluate  

the attitude of the labor unions involved in the above case


